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1 POS - Login Screen

When opening a shift you will open the register to the Login Screen
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1.1 POS - Enter Pin

Enter your four digit pin and select your login operation
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1.1.1 POS - Sign In

To sign in tap, Sign In
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1.1.2 POS - Clock In

To clock in tap, Clock In
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1.1.3 POS - Break

To go on break, tap Break
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1.1.4 POS - Resume

To resume from break, tap Resume
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1.1.5 POS - Clock Out

To clock out, tap Clock Out
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1.2 POS - Opening Balance

After opening shift for the first time, enter your Opening Cash Balance
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1.2.1 POS - Confirm Opening Balance

Tap YES to confirm opening cash balance
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2 Cash Register - Access Cash Register

To access your cash register screen, Select Cash Register
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2.1 Cash Register - Return To Home Screen

To return to the main menu screen from your cash register screen, click the Home button
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2.2 Cash Register - Customer

Click the customer button to access your store Customer list
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2.3 Cash Register - Refresh Register Screen

To refresh the cash register screen, tap the RetailzPOS logo
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2.4 Cash Register - Item Group Alignment

To change your item group alignment, tap the item group alignment button
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2.4.1 Cash Register - Screen Alignment

To change your register screen alignment, tap the register alignment button
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2.5 Cash Register - Tech Support Help

To request tech support help, tap the RetailzPOS support icon
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2.6 Cash Register - Quick Function

To access your register quick functions, click the Quick Functions button
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2.6.1 Cash Register - Quick Function Tax

To choose a specific tax for a transaction, tap Tax
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2.6.2 Cash Register - No Sale

To automatically open up your cash drawer without the key, tap No Sale
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2.6.3 Cash Register - Price Level

To set a transaction at a specific price level, tap Price Level
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2.6.4 Cash Register - Help Tutorial

To access the fully interactive help tutorial, tap Help Tutorial
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2.6.5 Cash Register - Card Settlement

To make a card settlement, tap Card Settlement
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2.6.6 Cash Register - Card Reconciliation

To perform card reconciliation, tap Card Reconciliation
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2.7 Cash Register - Short Cut Groups

To cycle between shortcut button groups, tap your desired group
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2.7.1 Cash Register - Short Cut Button

Tap a Shortcut Button to quickly add an item to your transaction
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2.8 Cash Register - Dual Pricing

Grand total will show your dual pricing levels
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2.8.1 Cash Register - Cash Pricing

Cash pricing will show only your cash grand total
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2.8.1.1 Cash Register - Cash Price

Cash will show your cash price
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2.8.2 Cash Register - Card Pricing

Card pricing will show only your card grand total
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2.8.2.1 Cash Register - Card Price

Credit will show your card price
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2.9 Cash Register - Item Quantity In Transaction
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2.9.1 Cash Register - Add Item Quantity

Tap the plus next to the item quantity to add more quantity
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2.9.2 Cash Register - Reduce Item Quantity

Tap the minus next to the item quantity to reduce item quantity
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2.9.3 Cash Register - Delete Item From Transaction

Tap the garbage icon to delete the item from the transaction
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2.9.4 Cash Register - Confirm Item Deletion From Transaction

Tap confirm to delete this item from the transaction
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2.10 Cash Register - Payment

Tap Grand Total to make a customer payment
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2.10.1 Cash Register - Select Amount $

Tap the amount to pay for the transaction
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2.10.2 Cash Register - Pay With Card

To pay with card, tap Card
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2.10.3 Cash Register - Pay With Cash

To pay with cash, tap any fast cash button or EXACT AMT
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2.11 Cash Register - Print Last Receipt

To print last receipt, tap Print Last
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2.11.1 Cash Register - Reprint Receipts

To reprint a past receipt, tap Reprint
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2.12 Cash Register - Apply Discounts

To apply a discount to your transaction, tap Discounts
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2.12.1 Cash Register - Custom Discount Percentage

Tap your custom discount amount by percentage
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2.12.1.1 Cash Register - Custom Discount Amount

Tap your custom discount amount by amount
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2.12.2 Cash Register - Standard Discount

Tap a standard discount to add it to a transaction
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2.12.3 Cash Register - Multi Item Discount

Tap multi item discount to discount multi items
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2.12.3.1 Cash Register - Multi Item Discount Selection

Tap multi item discount value
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2.12.3.2 Cash Register - Apply Multi Item Discount

Tap apply to apply a discount
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2.12.4 Cash Register - Discount From Grand Total

Discounts will be viewable in your cash and credit pricing
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2.13 Cash Register - Price Check

Tap price check to check an items price
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2.13.1 Cash Register - Price-Check Look-Up

Scan or enter an Item Name and SKU to price check an item

RetailzPOS Register User Manual Page 60



  RetailzPOS Register User Manual  

2.14 Cash Register - Drawer Operations

Tap drawer to perform cash drawer operations
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2.14.1 Cash Register - Drop

To perform a drop, enter the value
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2.14.2 Cash Register - Pay Out

To perform a pay out, enter the value
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2.14.3 Cash Register - Pay In

To perform a pay in, enter the value
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2.15 Cash Register - ID Check

To perform an ID Check, tap Age Check
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2.15.1 Cash Register - Scan ID

Scan the barcode on the back of the customers drivers license
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2.15.2 Cash Register - Age Verified Transaction

If the customer is age verified for purchase, view here
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2.16 Cash Register - Hold Transaction

To put a transaction on hold, tap Hold
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2.16.1 Cash Register - Hold Transaction Name

Name your transaction to put on hold

RetailzPOS Register User Manual Page 69



  RetailzPOS Register User Manual  

2.16.2 Cash Register - Confirm Transcation Hold

Tap OK to put a transaction on hold

RetailzPOS Register User Manual Page 70



  RetailzPOS Register User Manual  

2.17 Cash Register - Resume Transaction

To resume a transaction on hold, tap Resume
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2.17.1 Cash Register - Select Transaction Resume

Select the name of the transaction you wish to resume
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2.17.2 Cash Register - Confirm Transaction Resume

Tap Resume to resume a transaction on hold
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2.18 Cash Register - Void

To void a transaction, tap Void
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2.18.1 Cash Register - Confirm Void Transaction

Tap yes to confirm void transaction
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2.19 Cash Register - Item Return

To perform item returns, tap Item Return
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2.19.1 Cash Register - Multi Item Return

To perform a multi item return, tap Multi Item Return
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2.19.1.1 Cash Register - Multi Item Return Select Transaction

Tap the arrow to select a transaction for multi item return
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2.19.1.2 Cash Register - Multi Item Return Item Selection

Tap the checkbox for multi item returns
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2.19.1.3 Cash Register - Multi Item Return Select Return

Tap RETURN to perform multi item return
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2.19.1.4 Cash Register - Multi Item Return Checkout

Return Checkout will show your item return grand total
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2.19.2 Cash Register - Single Item Return

To perform a single item return, tap Single Item Return
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2.19.2.1 Cash Register - Apply Single Item Return

Tap SINGLE to apply return to a single item
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2.19.2.2 Cash Register - Single Item Return Transaction

When a return item shows in a transaction, it will show a negative price
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2.20 Cash Register - Change Price

To quick change an item price, tap Change Price
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2.20.1 Cash Register - Change Price Item Look-Up

To lookup an item for change price, scan the upc or enter the item name/sku
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2.20.2 Cash Register - Enter Price Change

Enter your items new price and tap ENTER to confirm
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2.21 Cash Register - Lock Cash Drawer

To lock the cash drawer without a key, tap Lock
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2.21.1 Cash Register - Cash Drawer Pin

Enter your pin to lock the cash drawer
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2.22 Cash Register - End Shift

To perform end shift, tap End Shift
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2.22.1 Cash Register - End Shift Report

Your end shift report will show you your total sales during that shift

RetailzPOS Register User Manual Page 91



  RetailzPOS Register User Manual  

2.22.2 Cash Register - Closing Drawer Reconciliation

Closing Drawer Reconciliation will allow you to count your cash drawer at end of shift
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2.22.3 Cash Register - Confirm End Shift

Tap YES to confirm end shift
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2.22.4 Cash Register - Print End Shift Report

Tap YES to print end shift report
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3 Time Card - Access Time Card

To access employee time cards, tap Time Card from your main menu
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3.1 Time Card - Time Card Menu

From the time card menu you can clock in and out employees as well as break, resume and end shift
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3.2 Time Card - Return To Main Screen

Tap the arrow next to time card to return to your main menu

RetailzPOS Register User Manual Page 97



  RetailzPOS Register User Manual  

3.3 Time Card - Employee Time Adjustment

Tap the cog to access employee time adjustments
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3.3.1 Time Card - Adjusted Time

From your Adjusted Time menu you can edit employee time clocks
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3.3.2 Time Card - Employee Action

Tap Action to perform employee time clock edits
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3.3.3 Time Card - Employee Time Log Entry

Enter employee time clock changes as needed
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3.4 Time Card - Clock In

Tap Clock in to perform clock in
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3.4.1 Time Card - Clock In Pin

Enter employee pin to clock in
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3.5 Time Card - Clock Out

Tap Clock Out to perform clock out

RetailzPOS Register User Manual Page 104



  RetailzPOS Register User Manual  

3.5.1 Time Clock - Clock Out Pin

Enter employee pin to clock out
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3.6 Time Card - Break

Tap Break to perform going on break
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3.6.1 Time Card - Break Pin

Enter employee pin to go on break

RetailzPOS Register User Manual Page 107



  RetailzPOS Register User Manual  

3.7 Time Card - Resume Break

Tap Resume to resume from break
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3.7.1 Time Card - Resume Pin

Enter employee pin to resume from break
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3.8 Time Card - End Shift

Tap End Shift to perform employee end shift
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3.8.1 Time Card - End Shift Pin

Enter employee pin to perform end shift
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4 Item Management - Access Item Management

To access Item Management, tap Item Management from your main menu
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4.1 Item Management - Return To Main Menu From Item
Management

Within your item management menu you will be able to access all features of products in your store
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4.2 Item Management - Item Management Main Screen

Tap the arrow next to item management to return to your main menu
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4.3 Item Management - Help Feature

Tap the Help Icon for an interactive screen tutorial
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4.4 Item Management - Refresh Item Management Menu

To refresh your item management menu, tap the RetailzPOS logo
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4.5 Item Management - Select Item

Tap an item to select that item
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4.6 Item Management - Search Item By

Tap the Magnifying Glass to perform an item search
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4.6.1 Item Management - Item Search

Tap the dropdown to select your item search filter
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4.6.2 Item Management - Select Item Search Filter

Select your Item Filter type
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4.7 Item Management - Apply Item Filter

Tap Filter to do a custom item filter search
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4.7.1 Item Management - Select Item Filter By

Tap Select Filter to choose your filter by selection
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4.7.2 Item Management - Select Item Filter

Tap your item filters you wish to choose from
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4.7.3 Item Management - Apply Filter Condition

Tap Filter Condition to apply a filter condition
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4.7.4 Item Management - Select Filter Condition

Select your filter conditions
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4.7.5 Item Management - Apply Filter Value

Tap Filter Value to enter your values
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4.7.6 Item Management - Enter Filter Value

Enter your filter value
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4.7.7 Item Management - Apply Filter Options

Tap all checkboxes to apply additional item search filters
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4.7.8 Item Management - Confirm Item Filter

Tap OK to confirm item search filter
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4.8 Item Management - Refresh Item list

Click refresh item list to refresh all changes
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4.9 Item Management - Open Split Pack
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4.10 Item Management - Quick Change Item Price

RetailzPOS Register User Manual Page 132



  RetailzPOS Register User Manual  

4.11 Item Management - Add To Item Group
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4.12 Item Management - Print Label

Select 'Print Labels' to print item labels
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4.13 Item Management - Access Item Functions

Tap the Item Function Icon to access your item functions
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4.13.1 Item Management - Add New Item

Tap Add to add a new item to your store
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4.13.1.1 Item Management - Add Item Menu

Your item menu is where you will be able to make all changes to your products
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4.13.1.2 Item Management - Enter Item Name

Enter your new item name when inputting a new product in your store
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4.13.1.3 Item Management - Select Item Department

Tap Department to add an item to a department
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4.13.1.4 Item Management - Open Department Menu

To open your department menu, tap the plus sign next to department
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4.13.1.5 Item Management - Add, Edit or Delete Departments

From the Departments menu you can add, edit or delete any item department
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4.13.1.6 Item Management - Add New Department

Tap ADD to add a new department
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4.13.1.7 Item Management - New Department Information

Fill out all department information as needed
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4.13.1.8 Item Management - Save New Department Information

Tap SAVE to save your new department
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4.13.1.9 Item Management - Item Size

Tap Size to add a size to your item
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4.13.1.10 Item Management - Select Item Size

Select your item size as needed
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4.13.1.11 Item Management - Item Type

Tap Item Type to choose if an item is a standard or split pack item
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4.13.1.12 Item Management - Select Item Type

Select your item type
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4.13.1.13 Item Management - Item Pack Size

Tap Pack Size to select your items pack size
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4.13.1.14 Item Management - Select Item Pack Size

Select the pack size of your item
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4.13.1.15 Item Management - Age Verified Item

Tap Age to make an item a age verified item for purchase
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4.13.1.16 Item Management - Select Age For Verification

Select your age for age verification
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4.13.2 Item Management - Item Operations

Select all item operations as needed for your items
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4.13.2.1 Item Management - Enter Item Cost

Tap Cost to input your item cost
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4.13.2.2 Item Management - Item Quantity On Hand

Tap QTY On Hand to input your items quantity in your store
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4.13.2.3 Item Management - Enter Item Quantity On Hand

Enter your item quantity amount and tap either update to add to stock or replace to replace your current stock
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4.13.2.4 Item Management - Add Item UPC

Tap UPC to add a UPC to your item
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4.13.2.5 Item Management - Auto Generate Item UPC

To auto generate a UPC, tap AUTO GENERATE UPC
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4.13.2.6 Item Management - Scan Item UPC

Tap UPC/Barcode to scan your items UPC

RetailzPOS Register User Manual Page 159



  RetailzPOS Register User Manual  

4.13.2.7 Item Management - Save Item UPC

Tap ADD to save your items UPC
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4.13.2.8 Item Management - Item Price By Quantity

Tap Price to add multiple prices to an item based on quantity purchases
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4.13.2.9 Item Management - Item Price Entry By Quantity

Tap Quantity and Unit Price to enter your values
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4.13.2.10 Item Management - Save Item Price Entry

Tap OK to save item price by quantity entry
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4.13.3 Item Management - Create Split Pack Item

To create a split pack, tap the quick action icon
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4.13.3.1 Item Management - Select Split Pack

Tap Split Pack to open your split pack menu
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4.13.3.2 Item Management - Add New Split Pack

Tap Add New Pack to add new pack sizes for split packs
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4.13.3.3 Item Management - Split Pack Information

Fill out all split pack information as needed
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4.13.4 Item Management - Access Item Distributor

To add a distributor code to your products, tap the quick action icon
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4.13.4.1 Item Management - Select Distributors

Tap Distributors to open your item distributor menu
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4.13.4.2 Item Management - Choose Item Distributor

Tap Select Distributor to choose your item distributor
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4.13.4.3 Item Management - Enter Item Distributor Code

Tap Item/Distributor Code to enter your item code
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4.13.5 Item Management - Select Item To Edit

Tap an item to select it for editing
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4.13.5.1 Item Management - Edit Item

Tap Edit to edit an item

RetailzPOS Register User Manual Page 173



  RetailzPOS Register User Manual  

4.13.6 Item Management - Select Item To Delete

Tap an item to select it for delete
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4.13.6.1 Item Management - Delete Item

Tap Delete to delete an item
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4.13.7 Item Management - Select Item To Make In-active

Tap an item to select it for in-active item
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4.13.7.1 Item Management - In-Active Item

Tap In-Active to make an item in-active in your store
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4.13.8 Item Management - Select Item To Clone

Tap an item to select it for cloning
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4.13.8.1 Item Management - Clone Item

Tap Clone to clone an item in your store
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4.13.9 Item Management - Select Item To Add Tag Along

Tap an item to select it for adding a tag along

RetailzPOS Register User Manual Page 180



  RetailzPOS Register User Manual  

4.13.9.1 Item Management - Add Tag Along To Item

Tap Tag Along to add a tag along to your selected item

RetailzPOS Register User Manual Page 181



  RetailzPOS Register User Manual  

4.13.9.2 Item Management - Scan Tag Along UPC

Scan your tag along items UPC to add it to your selected product
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4.14 Item Management - Access Item History

To access item history, tap History
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4.14.1 Item Management - Transaction History

Tap Transaction History to view your stores transactions history
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4.14.1.1 Item Management - Filter Transaction History

Tap your filters as needed to view item transaction history
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4.14.1.2 Item Management - All Transactions History

Tap All to view all item transaction history
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4.14.1.3 Item Management - Return Transaction History

Tap Return to view all item return history
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4.14.1.4 Item Management - Partial Return History

Tap Partial Return to view all all partial return history
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4.14.1.5 Item Management - Discounted Purchase History

Tap Discounted to view all discounted item history
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4.14.1.6 Item Management - Transaction History By Register
Number

Tap Select Register to view all register history
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4.14.1.7 Item Management - View Item History Receipt

Tap your Receipt on screen to view your transaction history receipt
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4.14.2 Item Management - Purchase History

Tap Purchase History to view item purchase history
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4.14.2.1 Item Management - Purchase History Information By
Invoice

Tap your filters as needed to view item purchase history
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4.14.3 Item Management - Item Price/Cost/Quantity History

Tap Price/Cost/Qty Change to view all price/cost/qty changes to your items
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4.14.3.1 Item Management - Item Price History

Tap Price to view your item price history

RetailzPOS Register User Manual Page 195



  RetailzPOS Register User Manual  

4.14.3.2 Item Management - Item Cost History

Tap Cost to view your item cost history
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4.14.3.3 Item Management - Item Quantity History

Tap QTY to view your item quantity history
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5 Inventory Management - Access Inventory Management

To access your inventory management, tap Inventory Management from your main menu
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5.1 Inventory Management - Return To Main Menu

Tap the arrow next to inventory to return to your main menu
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5.2 Inventory Management - Inventory Menu

To access your inventory management features, tap the Inventory drop down
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5.3 Inventory Management - Inventory Dashboard

Inventory dashboard will give you an overview of you inventory information
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5.3.1 Inventory Management - Current Stock Value

Current Stock Value shows you information about your store inventory
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5.3.2 Inventory Management - Total Items In Store

Number of Items  will tell you how many different products are in your store
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5.3.3 Inventory Management - Total Stock Count

Total Stock will show your stores total stock count
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5.3.4 Inventory Management - Total Inventory Cost Value

Total Cost Value will show you your total purchase cost for your entire store combined
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5.3.5 Inventory Management - Total Inventory Price Value

Total Price Value will show you how much your entire inventory would sell for with all current item prices
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5.3.6 Inventory Management - Inventory By Departments
(Monthly)

Inventory By Department will show your monthly inventory change
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5.3.7 Inventory Management - Inventory By Distributor (Monthly)

Inventory By Distributor will show your monthly inventory change by your distributors
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5.4 Inventory Management - Purchase Bill

Tap Purchase Bill to access your purchase bill menu
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5.4.1 Inventory Management - Add New Purchase Bill

To add a new Purchase Bill, tap Add New
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5.4.1.1 Inventory Management - Purchase Bill Information

When entering a purchase bill, fill out all required fields based off of your distributor invoice
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5.4.1.2 Inventory Management - Add To Purchase Bill

Tap Add To Purchase Bill to add an item to an invoice
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5.4.1.3 Inventory Management - Remove All Items From Purchase
Bill

To remove all items from a purchase bill, tap Remove All
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5.4.1.4 Inventory Management - Save Purchase Bill

To save a purchase bill to continue at a later time, tap Save
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5.4.1.5 Inventory Management - Commit Purchase Bill

To commit a purchase bill, tap Commit
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5.4.2 Inventory Management - Process EDI Invoice

To process an EDI Invoice, tap Process EDI
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5.4.2.1 Inventory Management - Add EDI Invoice

To add a new EDI invoice, tap Add
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5.4.2.2 Inventory Management - Upload EDI Invoice

Tap the Cloud to import an EDI Invoice file
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5.4.2.3 Inventory Management - Submit EDI Invoice

Once you select an EDI Invoice to import, tap Submit
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5.4.3 Inventory Management - Quick Purchase Bill

To enter a quick purchase bill, tap Quick Purchase Bill
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5.4.3.1 Inventory Management - Quick Purchase Bill Item
Information

When entering a quick purchase bill, fill out all required fields based off of your distributor invoice
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5.4.3.2 Inventory Management - Quick Inventory Add to Purchase
Bill

Tap Add To Purchase Bill to add an item to an invoice

RetailzPOS Register User Manual Page 222



  RetailzPOS Register User Manual  

5.4.3.3 Inventory Management - Quick Inventory Remove All

To remove all items from a quick purchase bill, tap Remove All
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5.4.3.4 Inventory Management - Quick Inventory Save

To save a quick purchase bill to continue at a later time, tap Save
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5.4.3.5 Inventory Management - Quick Inventory Commit

To commit a quick purchase bill, tap Commit
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5.5 Inventory Management - Adjustment

Tap Adjustment to access your inventory adjustments
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5.5.1 Inventory Management - Add Adjustment

To make an adjustment, tap Add
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5.5.2 Inventory Management - Adjustment Item Information

When making an inventory adjustment, fill out all required fields
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5.5.3 Inventory Management - Add Item For Adjustment

Tap Add to add an item for inventory adjustment
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5.5.4 Inventory Management - Remove All Items From
Adjustment

To remove all items from an inventory adjustment, tap Remove All
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5.5.5 Inventory Management - Save & Close Adjustment

To save an inventory adjustment and continue at a later time, tap Save & Close
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5.5.6 Inventory Management - Commit Adjustment

To commit an inventory adjustment, tap Commit
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5.6 Inventory Management - Distributor

Tap Distributor to access your store distributor menu
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5.6.1 Inventory Management - Add Distributor

To add a new distributor, tap Add
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5.6.1.1 Inventory Management - Distributor Information

When adding a new distributor, fill out all required fields
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5.6.1.2 Inventory Management - Submit Distributor

To submit a new distributor, tap Submit
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5.6.2 Inventory Management - Edit Distributor

To edit a distributor, tap your distributor and tap the green edit button
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5.6.3 Inventory Management - Delete Distributor

To delete a distributor, tap your distributor and tap the red delete button
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6 Customer/Loyalty - Access Customer/Loyalty

To access Customers/Loyalty, tap Customer/Loyalty Prg. from your main menu
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6.1 Customer/Loyalty - Return to Main Menu

To return to your main menu, tap the back arrow next to customer/loyalty
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6.2 Customer/Loyalty - Customer Operations Menu

Tap Customer Operations Menu to open up your customer operations
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6.2.1 Customer/Loyalty - Customer

Tap Customer to open your store customer list
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6.2.2 Customer/Loyalty - Add Customer

Tap Add Customer to add a new customer
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6.2.2.1 Customer/Loyalty - Customer Personal Details

Tap Personal Details to enter customer details
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6.2.2.2 Customer/Loyalty - Customer Loyalty Number

Tap Customer Loyalty Numbers to enter loyalty information
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6.2.2.3 Customer/Loyalty - Customer Price Level

Tap Price Level to provide a customer with a specific price level
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6.2.2.4 Customer/Loyalty - Save Customer

Tap Save to save new customer information
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6.2.2.5 Customer/Loyalty - Deactivate Customer

Tap the slider to Deactivate a customer
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6.2.2.6 Customer/Loyalty - Activate Customer

Tap the slider to Activate a customer
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6.2.2.7 Customer/Loyalty - Customer Document

Tap Document to open customer documents
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6.2.2.8 Customer/Loyalty - Edit Customer

Tap Edit to edit a customer
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6.2.2.9 Customer/Loyalty - Delete Customer

Tap Delete to delete a customer
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6.2.3 Customer/Loyalty - Customer Dashboard

Tap Dashboard to open customer dashboard
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6.2.4 Customer/Loyalty - Customer Settlement

Tap Customer Settlement to open the customer settlement menu
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6.2.4.1 Customer/Loyalty - Search Customer Account For
Settlement

Tap Customer Name to search for a specific customer for payment
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6.2.4.2 Customer/Loyalty - Customer Account Settlement
Customer Filter

Tap Custom Filter to filter your customers for payment
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6.2.4.3 Customer/Loyalty - Customer Account Settlement Reset
Filter

Tap Reset Filters to remove customer settlement filters

RetailzPOS Register User Manual Page 257



  RetailzPOS Register User Manual  

6.2.4.4 Customer/Loyalty - Customer Account Settlement
Payment Detail

Tap Payment Details to view customer payment details
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6.2.4.5 Customer/Loyalty - Customer Account Settlement Make
Payment

Tap Make Payment to make a customer payment
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6.2.5 Customer/Loyalty - Customer Groups

Tap Customer Groups to view customer groups list
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6.2.6 Customer/Loyalty - Add Customer Group

Tap Add Customer Group to create a new customer group
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6.2.6.1 Customer/Loyalty - Name Customer Group

Tap Group Name to create a customer group name
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6.2.6.2 Customer/Loyalty - Select Customer To Add To Customer
Group

Tap the customer you wish to add to the customer group
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6.2.6.3 Customer/Loyalty - Add Customer To Customer Group

Tap Add to add the selected customers to a customer group
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6.2.6.4 Customer/Loyalty - Select Customer For Group Removal

Tap the customer you wish to remove from a customer group
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6.2.6.5 Customer/Loyalty - Remove Customer From Customer
Group

Tap Remove to remove the selected customer from the customer group
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6.2.6.6 Customer/Loyalty - Save Customer Group

Tap Save to save a customer group
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7 Reports - Access Reports

Tap Reports to access your store reporting
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7.1 Reports - Return To Main Menu

Tap the arrow at the top left of the screen to return to the main menu
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7.2 Reports - Reports Menu

Your Report Menu will display all your active reporting from that day

RetailzPOS Register User Manual Page 270



  RetailzPOS Register User Manual  

7.3 Reports - Request Support

Tap the Support icon to request tech support
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7.4 Reports - Select Report

Tap the quick action icon to select a report
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7.4.1 Reports - Sales Summary Report

Tap Sales Summary Report to view report
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7.4.2 Reports - End Of Day Report

Tap End Of Day to view report
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7.4.3 Reports - Tax Summary Report

Tap Tax Summary Report to view report
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7.4.4 Reports - Department Sales Summary Report

Tap Department Sales Summary Report to view report
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7.4.5 Reports - Employee Detail Report

Tap Employee Detail Report to view report
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7.4.6 Reports - Cash Drawer Function

Tap Cash Drawer Function Report to view report
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7.4.7 Reports - Action Log Report

Tap Action Log Report to view report
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7.5 Reports - View Report

Tap View Report to view your selected report
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7.6 Reports - Print Report

Tap the Printer icon to print a report
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